
Be Safe. Tell Someone.
Holiday Reporting Routes for students

Use 101 for non-emergencies. 
Call 0161 856 8701 to speak to our local police – the Heywood and Middleton Neighbourhood Policing Team.

We wish all our students and families a safe and enjoyable Summer holiday.

If students need help or support while school is closed here’s who can help you:

Parent/Carer or another trusted adult
Talk to a parent or carer or a trusted adult if you are worried about something, or you just need to
talk. A trusted adult is someone you know, who you believe will act in your best interest and you
know will help you.

Remember: 

If you have immediate concerns for the safety of yourself or others call 999.

Childline (0800 11 11)
What: childline is a free, private and confidential service where you can talk about anything.
Whatever your worry, whenever you need help, they’re there for you online, on the phone,
anytime
Available: free, 24 hours a day How: text 0800 11 11 More info: childline.org.uk

FREE NHS mental health and crisis helplines in Greater Manchester

shout
What: shout is a free, confidential and anonymous mental health support service. You can text
from wherever you are in the UK
Available: free, 24 hours a day How: text SHOUT to 85258 More info: giveusashout.org

kooth
What: Contact kooth.com for free, safe and anonymous support and online mental health and
wellbeing information
Available: free, 12noon-10pm (Mon-Fri) and 6pm-10pm (Sat&Sun), 365 days a year
How: register at kooth.com More info: kooth.com

Bolton, Manchester, Salford and Trafford 0800 953 0285
Bury, Heywood, Middleton, Rochdale, Oldham 0800 014 9995
Stockport, Tameside, Glossop
Wigan 0800 051 3253

YoungMinds
What: From practical advice to helping you find support YoungMinds can help you with how you
are feeling, helping you look after your mental health, understanding medication, how to help a
friend who is struggling, how to cope with something that has happened and more
Available: free, 24 hours a day, 7 days a week
How: text YM to 85258 More info: youngminds.org.uk



Be Safe. Tell Someone.
Holiday Reporting Routes for students

Stay Safe online 
Online Safety Reporting Routes

CEOP Internet Safety
What: Contact CEOP if you are worried about how someone has been
communicating with you, or contacting you, online
Available: free, 24 hours a day
How: Go to https://www.ceop.police.uk/ceop-reporting
More info: ceop.police.uk/safety-centre

Childline have a range of resources to help children and young people with 
online and mobile safety issues. See the website for more information.

Available: free, 24 hours a day How: text 0800 11 11 More info: childline.org.uk

Remember: If you have immediate concerns for the safety of yourself or others call 999.

IWF (Internet Watch Foundation)
What: if you discover illegal and criminal content when you’re online,
including sexual images of children, you should report it to the Internet
Watch Foundation
More info: iwf.org.uk

Report Harmful Content
What: Other harmful online content, including threats, violent content, 
bullying, harassment and online abuse, can be reported online to Report 
Harmful Content
More info: reportharmfulcontent.com

Action Counters Terrorism
What: If you've seen something online that supports, directs or glorifies 
terrorism, report it to Action Counters Terrorism
More info: act.campaign.gov.uk

NSPCC
What: The NSPCC in partnership with childline have online safety resources 
for children and parents/carers to support young people staying safe online
More info: nspcc.org.uk/keeping-children-safe/online-safety



Look after yourself and others
safe4summer.com

•never swimming or jumping 
into open water (if there’s no 
lifeguard then don’t swim). 

Cold Water Shock can kill in just 
60 seconds and you never know 
what's lurking beneath the 
surface

•letting someone know where 
you are going and when you are 
coming back, if possible

•taking any warning or safety 
signs seriously

•looking out for hazards around 
water and sticking to proper 
pathways

•never entering the water to 
rescue your dog - who will 
rescue you?

If you are out and about around water you can help to stay safe by:

For more water safety information as well as other information, advice and guidance from 
Greater Manchester Fire and Rescue check out:

safe4summer.com


