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contacts and reporting routes for our school community

School
St Anne’s If you have a safeguarding enquiry for the Academy you can contact
tuddEgaaey | Safegquarding@stannesacademy.org.uk or phone us on 0161 643 2643 and ask to
speak to the Designated Safeguarding Lead, Andrew Chapman; the Deputy
Designated Safeguarding Lead, Donna Becconsall; or Meleka Howard, Family
Support Worker/Designated Safeguarding Person.
childline

childline

ONUNE, ON THE PHONE, ANYTIME
childline.org.uk | 0800 1111

If you are a child and you need help call childline on 0800 11 11. This is a free,
private and confidential service where you can talk about anything. Whatever your
worry, whenever you need help, they’re there for you online, on the phone, anytime.

Rochdale Children’s Social Care

ROCHDALE

BOROUGH CO uNCIL

If you think a child or young person is at risk of harm, neglect or abuse contact
Rochdale Children’s Social Care Team:

Office hours: 0300 303 0440 (Monday-Friday 8.30am-4.45pm)
Out of office hours: 0300 303 8875 (Monday-Friday 5.30pm to 8.30am, anytime
weekends and bank holidays)

Online Safety

' ? CLICK CEOP ||
L Internat Safety J

CLICK TO REPORT IT

If you are worried about online grooming, how someone has been communicating
with you online or sexual behaviour online can contact CEOP to report it.

IWF

Internet
Watch
Foundation

If you discover criminal content when you’re online, including sexual images of
under 18’s, you should report it to the Internet Watch Foundation.

REPORT
HARMFUL
CONTENT

Other harmful online content, including threats, violent content, bullying,
harassment and online abuse, can be reported here at Report Harmful Content.

ACTION
COUNTERS
TERRORISM

ACT

If you've seen something online that supports, directs or glorifies terrorism, report it
to Action Counters Terrorism.

If you have immediate concerns for the safety of yourself or others call 999.

Use 101 for non-emergencies. Call 0161 856 8701 to speak to our local police: the
Heywood and Middleton Neighbourhood Policing Team.
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Key Safeguarding Contacts for Education Services and Schools 2019/20

All schools must have a Desighated Safeguarding Lead (DSL), who should be clear about safeguarding and child
protection procedures and have attended the 1 day multi-agency ‘Working Together to Safequard Children’ course
run by Rochdale Borough Safeguarding Children Partnership (previously RBSCB). Deputy Designated
Safeguarding Leads (DDSL) provide support to the DSL and cover in their absence.

St Anne’s Academy’s Designated Safeguarding Lead is:

Andrew Chapman andrew.chapman@stannesacademy.org.uk

The Deputy Designated Safeguarding Lead is:

Donna Becconsall donna.becconsall@stannesacademy.org.uk

The Safeguarding Team also includes the Headteacher, SLT and Year Directors.

Safeguarding concerns can be shared with any member of staff and by emailing
safequarding@stannesacademy.org.uk (emails monitored 8am-4pm, Monday to Friday, term time only)

Rochdale Local Authority’s Designated Officer for Child Protection is:

Gillian Barratt, Head of Schools, Early Help & Schools gillian.barratt@rochdale.gov.uk

Key contacts:

Staff in schools should generally refer concerns about a child to their DSL team, as outlined above. However, in the
event that none of the DSL team are available anyone can make a referral to Children’s Social Care by contacting
the Complex Early Help and Safeguarding Hub (EHASH) on:

= Tel: Office hours: 0300 303 0440 (Monday-Friday 8.30am-4.45pm)

= Tel: Out of office hours: 0300 303 8875 (Monday-Friday 5.30pm to 8.30am, anytime weekends
and bank holidays)

= email: ehash@rochdale.gov.uk

If you feel a child is in immediate danger, contact the police directly on 999

Our Early Help locality enabling team (Middleton)
Tel: 0161 662 5100 or middleton.earlyhelplocalityteam@rochdale.gov.uk

Rochdale Borough Safeguarding Children Partnership — RBSCP
Tel: 0300 303 0350 or rbscp.admin@rochdale.gov.uk

The office is open Monday-Friday 8.30am-4.45pm (please note that the Partnership does not take referrals or give
consultations on individual cases, so if you are concerned about a child please contact either the Early Help Team
or EHASH)

The Local Authority’s Education Safeguarding Officer is Claire Heap
Tel: 01706 925179 or claire.heap@rochdale.gov.uk

The Local Authority’s Designated Officer (LADO) for allegations against professionals is Louise Hurst
Tel: 0300 303 0350 or LADO@rochdale.gov.uk
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